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Key YoY Metrics of 2019

TRAVEL SUMMARY BREAKDOWN

$46.67M in 2018 S45.69M in 2019  decrease of about 2%, or
$983,319 increased
1% increased 1%
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Leakage Spend o
Leakage — or bookings made — A62% 2
out of channel —increased 4% < g

across Air, Lodging, and Ground g
categories from 2018 to 2019. o
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Up 112%
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. International $4,833 International Down 2%
A /]
Vo TICket Domestic $503 Domestic Up 5%

Price

TOp 5 Airlines United Airlines Delta Air Lines
$5.0M in 2019 $3.50M in 2019
for 2019 W 1% from 2018 A 5% from 2018
2018 Rank: #1 2018 Rank: #3
American Airlines Southwest Airlines Cathay Pacific
$3.36M in 2019 $728K in 2019 $148K in 2019
W 4% from 2018 A 7% from 2018 A 14% from 2018
2018 Rank: #2 2018 Rank: #4 2018 Rank: #7

Rental Car
Spend $1'560'711 Down 4%
Total Spend for Total Spend for
0 Taxi % Rideshare
< <
S247K S531K
Up 0.24% Up 2%

$9,305,165 SRS

s,
Chains for 2019

2019 Spend $3.75M $1.89M $1.75M $898K $724K
ANR $219 $223 $231 $211 $168
Down 0.16% :
OIS A8% v15% A2% A3% A1%
from 2018

Up 10% Down 1% Down 19% Up 14%



